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It is important to note with these, that many of the issues that are in the top five of a category, also appear high in 
importance as well, just not in the top five. An example of this would be Renewable Energy Planning or Funding, 
which ranked third as "Not a Concern:' but also came in sixth as an "Important Issue" with 14 respondents. 
Where this question will be useful is determining whether Region Nine is devoting their energy to services that 
the public feels are priority issues. It may also indicate lack of communication on Region Nine's part in addressing 
the importance of some of the programs or issues listed. This may require more outreach to regional partners to 
determine where any disconnects may be. 

Q11. If Region Nine was not selected for a project, can you please 
share why? 

Cost too 
expensive 

Does not 
provide the ... 

Has provided 
poor service ... 

I did not 
think to ..• 

Other (please 
specify) 
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In analyzing the reasons why Region 
Nine was not chosen to work on a project, 
the most common response was that 
the respondent did not think of them 
for the job (42%). The next highest is 
"Other" at 31 percent, which included 
a combination of ((not used in the past" 
and ((did not know about RNDC:' One 
response referred to staff turn-over which 
may indicate that Region Nine staff 
develop strong relationships with the 
communities. Just over fifteen percent of 
the respondents indicated that Region 
Nine did not provide the service they were 
looking for, but it is unclear as to what 
services they were seeking to attain. 

While there was an improvement in community awareness of Region Nine and the services offered, visibility 
and communication continues to be an ongoing theme with respondents. Of the ten people that answered this 
question, the majority of responses dealt with increasing program and service awareness in all Region Nine 
communities. The other theme within the comments was for Region Nine to increase their number of forums as 
well as educational seminars for public workers. 

When asked to share any specific problems with the staffing or expertise of Region Nine, the bulk of the 
respondents, over 95 percent, gave an answer of ''None:' The one comment this question received was in reference 

· to the cost of service or that the ((end product did not seem to justify the cost:' 

Region Nine is seen as a collaborative organization that can help communities and other organizations work 
together towards shared goals. Some of the comments were to assist with: 

Tourism and more economic development 

Regional Human Services analysis of service delivery models 

Help negotiate fire service contracts between cities and townships 

• Changing demographic updates and consequences for the region 



The statements for Question 15 included: 

1. County elected officials within the region are actively engaged with Region Nine. 

2. Region Nine tries hard to interact, network and partner with local economic development corporations. 

3. Representatives of Region Nine serve on committees, task forces and working groups related to its programs 
and interest areas for the region. 

4. Municipal elec.ted officials within the region are actively engaged with Region Nine. 

5. Region Nine has worked to evolve its programs and services to meet the shifting needs and opportunities 
within the region. 

6. Local governments in the region turn to Region Nine for assistance, advice and leadership as the first option, 
before asking consultants, universities or other groups for assistance, especially with planning, strategy 
development or program design. 

Overall, the responses in Question 15 shows Region Nine and its partners are perceived positively among survey 
participants. The statement that Region Nine ranked the highest on was statement number 5, which had 53 percent 
of respondents giving a good or excellent rating. This demonstrates a high level of responsiveness to the specific 
needs of the region. Statements 1, 2, and 3 had 50 percent of respondents giving a rating of good or excellent, 
showing a strong commitment by Region Nine staff to support the continued growth and success of the region. 
It also reinforces Region Nine's collaborative efforts with county officials. The statement that ranked the lowest 
was statement number 6, which backs up the previous findings about the importance of continued community 
outreach and communication of Region Nine's services and programs. 

Change is an important and necessary part of any organization. How Region Nine responds to the changing 
needs of the communities it serves is crucial to its effectiveness and viability as a regional partner in progress. In 
conclusion, Region Nine has continued to not only increase organizational visibility, but also its usefulness to the 
region in the past five years. This survey, along with continued community engagement and strategic partnerships, 
will help guide Region Nine Development Commission through the next five years and beyond. 
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